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To Whom it Concern

Please accept this letter as evidence of my endorsement and approval on behalf of SOLAL of the
below entry into the 2021 PRISA PRISM awards.

Client — SOLAL

Agency — Tribeca Public Relations
Category — Healthcare

Entry title — Stay Well with SOLAL

We are exceptionally proud of the work carried out by Tribeca Public Relations for our Stay Well
with SOLAL campaign. Working side-by-side with the agency, we helped South Africans when they
needed it the most and strengthened our brand’s positioning, which led to increased sales of our
stress range.

If you have any questions or queries, please do not hesitate to contact me directly.

Regards

Sharu Sobie
Category Marketing Manager

ASCENDIS CONSUMER BRANDS (PTY) LTD. | Reg-Nr. 2013/195936/07 | VAT 4460264361
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Email; info@ascendishealth.com | Website: www.ascendishealth.com

Director: MJVL Sadie, K Futter, L Herbst
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Client
SOLAL

Agency
Tribeca Public Relations

Basic Category
Healthcare

Project
Stay Well with SOLAL
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OPENING STATEMENT

Mental health, stress and anxiety affect over 17million South Africans, according to Mental
Health Federation of South Africa. SOLAL, a holistic wellness supplement brand, has a range
of stress and anxiety-relieving pharmaceutical alternatives to support positive mental health.

At a time when South Africans needed it most, our 12-month Stay Well with SOLAL campaign
catapulted mental health awareness to the forefront, helped destigmatise talking about
mental health issues, and fostered a community underpinned by informative and encouraging
conversations. It provided support to people in need, strengthened SOLAL’s brand awareness
and increased sales by 19% over the campaign period.

STRESSED? ANXIOUS? DEPRESSED? TIRED? INSOMNIA?
Are you feeling stressed from having to juggle family, work and finances
in the wake of the global pandemic, or struggling to switch off and sleep
- X . 3 . well? Whether you're multi-tasking as best as you can or feeling lonely from
S t (J \/ \ '\kf""\/ ] t h S (?) L A L isolation, stress affects everyone differently and if not managed, can have
/ 2 a serious impact on your health. SOLAL® offers a variety of stress-relieving
supplements such as SOLAL® CBD Drops, Sleep Naturally™, Stress Damage
Control™, Burnout™ and 5-HT1™ that can help you adjust to a new way
of life. Mind. Body. Solal.

OPPORTUNITY/CHALLENGE STATEMENT

SOLAL supports positive mental health and helps people manage stress and anxiety to live a
balanced, holistic life.

Mental health, including symptoms such as stress and anxiety, suppress positive wellbeing
and is stigmatised as a choice that can be turned on and off at will, which is not the case.

The onset of COVID-19 in March 2020 completely overwhelmed millions of people and
heightened already anxious individuals’ stress levels, leading to many feeling more helpless
and in need of support.

Through this campaign, we had the opportunity to educate as many people as possible on
stress-symptoms and triggers, how to cope and where to seek help when it was most needed.

WHEN YOU'RE STRESSED IF THE STRESS NEVER ENDS PROTECT ADRENAL
your adrenal glands produce cortisol to help you cope the adrenal glands become exhausted G LAN D FU N CTI o N

AND FIGHT
STRESS-INDUCED
FATIGUE
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Educational images, videos, and content were created and leveraged across earned, owned, paid and shared platforms
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RESEARCH

Mental health:

One-third of South Africans suffer a mental health episode in their lifetime, yet 75%
go undiagnosed/untreated?.

About 23 South Africans with mental health illnesses commit suicide everyday?.

May is Mental Health Awareness Month and 10 October is World Mental Health Day.

Mental health stigma research:

Stigma and discrimination against people with mental illnesses is rife. Disgrace from
friends, colleagues, family, or healthcare workers cause mental illness sufferers to
worsen or feel isolated?.

Fear prevents sufferers from seeking help required to live healthy and productive
lives?.

COVID-19 impact on mental health:
e While the primary threat of COVID-19 is physical health, the pandemic took its toll on

economies, social and cultural activities, and people’s mental health.

e A SADAG survey revealed:

o 65% respondents had heightened stress challenges during the first few weeks of
lockdown in South Africa®

o Helpline call volumes doubled to 1,400 people p/day from March-December
2020-a 63% increase®

Takeout:

Mental health awareness and education needed to increase to provide support to
sufferers.

We had to encourage conversations among all demographics to get more people
talking about mental health issues.

Our campaign reach and tactics needed to target mass audiences.

We needed to look beyond the functional benefits of SOLAL’s stress range and create
a community-driven platform for advice-seekers.

The hidden struggle: The mental health effects of the Covid-19 lockdown in South Africa
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Source: Daily Maverick

mPhase 1(13-18 Apr) m Phase 2 (18-27 Apr) i Phase 3 (27 Apr -4 May)

The mood of South Africa under lockdown, by wave of surveying (% experiencing each emotion frequently during the week prior to interview

thttps://www.who.int/news-room/fact-sheets/detail/mental-disorders

2+4+5http://www.sadag.org/not-enough-help-for-people-with-mental-health-problems / http://www.sadag.org/20%-increase/global-

depression-decade / http://www.sadag.org/images/mhm/Locked-down-today-cognitively-dissonant-about_tomorrow.pdf

3http://www.samefoundation.org.za/mental-health-a-growing-condition-in-healthcare-for-south-africa/

Shttps://www.dispatchlive.co.za/news/2020-10-10-covid-fallout-for-south-africas-mental-health/
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PLANNING

Objectives

1. Raise awareness of and destigmatise mental health issues among South Africans.

2. ldentify and secure a strategic media partnership to ensure mass campaign
awareness.

3. Run an inclusive, mental health focused influencer campaign to create a social
community — achieve 3% engagement and 200,000 reach.

4. Position and strengthen SOLAL’s stress range to increase sales initially by 4% year-on-
year. Target increased to 6% during lockdown.

Target audiences
e Primary: 25-55 years of age, all racial groups, 80% female 20% male, LSM 7-10.
e Secondary: existing SOLAL health-conscious community.

Key messages

e Whether you’re multi-tasking as best as you can or feeling lonely, stress affects
millions of people.

e If not managed proactively, stress can have a serious impact on your health.

e SOLAL’s wellness supplements enable you to better manage stress and anxiety.

e SOLAL's supplements don’t mask symptoms, but instead help you address triggers and
underlying causes, naturally.

e SOLAL offer a holistic approach to wellness and long-term health benefits rather than
a once-off, quick fix solution to health concerns.

Communication channels
e Paid: broadcast, W24 and influencer partnerships.
e Earned: news and lifestyle traditional print, online and broadcast media through
content (releases, interviews, content marketing).
e Shared: ambassador, media and influencers social media platforms.
e Owned: newsletters, website soundbites, Live IG workshops.

Message vehicles
e People: Head of R&D and Pharmacist Brent Murphy, employees, influencers.
e Stress event: workshop and de-stress kits.
e Media: interviews, Q&As, live reads, content marketing.
e Digital: social media channels, influencers, website.

Management consultation
e Strongly advising and motivating to change strategy, quickly, beginning February.
e Day-to-day consultation with SOLAL throughout the campaign.
e Brainstorming ways to leverage 947 partnership further — presenter packs.
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EXECUTION

EDUCATE - January 2020
Media workshop with SOLAL R&D, Brent Murphy discussing stress and anxiety providing
advice on management, and a consumer-friendly stress questionnaire resource tool.

De-stress kits including ear pods, yoga mats, chamomile tea and SOLAL products were sent to
targeted media and influencers.

W24 partnership reached it’'s 900,000 female audience, which carried the stress test for
consumers to self-diagnose at-home, linking back to the SOLAL brand.

Content series followed throughout the campaign focusing on different aspects of stress and
everyday triggers: work, finance, family, sleep-deprivation, and health.

r:\;w u:onn " Wz‘f

Style  SelfCare  PopCulture  Work  Tri | M | N D B O D\(

SOLAL

Are we becoming sadder?
How to handle a bad mood,
according to an expert

W By Futhi Masiela 000

LAUNCH: CBD Drops — February 2020

An experiential event was planned, where guests would learn all things CBD, including a tea-
infusing short course, CBD wellness/resting pods etc. However, due to COVID-19 and people’s
increasing awareness of social distancing, we re-strategised tactics and budget allocations.

CBD product press drops were distributed to key media and influencers, and supported by a
content series (launch press release, content marketing) that was leveraged on digital
channels too.

The best daily supplements for optimal

health
¥ | (=] ]
Balanced nutrition has many benefits. By making healthier food choices, you can prevent
or treat some conditions, however, sometimes we don't manage to get all the necessary
INTRODUCI NG vitamins and minerals from our daily diets.
so LAL& CBD DRO Ps In order to keep our health at its optimum we have found a few of the best supplements
to ensure you keep healthy through the winter.
With MCT r enhan
CBD Drops are the new buzz - and are specially formulated to assist with mood and sleep
suppart, stress relief and inflammation. CBD drops absorb and metabolise far mare
efficiently to deliver a calming and tranquil effect on mind and body, without concerns of
S(f) LAL psychoactive effects
—
S(OLAL
S | e
DROPS
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THE CRISIS: COVID-19 March — October 2020

To reach the desired target audience, reinforcing the importance of managing stress and
provide guidance on how to do so, we negotiated a two-week 947 ‘In the Spotlight’
partnership. It involved live reads and daily 5min discussions with Brent Murphy highlighting
stress indicators and holistic measures, and was supported by content placement on
947.co.za and social media channels.

SOLAL product drops that can help manage stress triggers were sent to all 947 presenters and
select media and influencers, which created value-added social awareness and reach.

@ .. e ——

Life under lockdown is anything but easy and we're all facing some form of stress in

our lives, which is why we have teamed up with SOLAL!

Listen to 947 every day to find out how can help you stay well and adjust in  Siop socing s i |
these incredibly strange and stressful times &

Mind. Body. Solal. How to cope with stress and anxiety in
Here are some more tips: challenging times

soréd by SOLAL S(OLAL

947.CO.ZA MAN,
How to cope with stress and anxiety in challenging times

There are many options available to help manage the stress, anxiety, and natural fe

SUSTAIN: World Mental Health Day — 10 October 2020

We conceptualised an influencer campaign with four dynamic, inclusive influencers. The
objective was to highlight their mental health journeys for audiences to relate to, and
encourage participation and engagement in their own IG Live session with Brent Murphy to
address holistic stress management.

They then showcased their journey of purchasing SOLAL and reviewing real changes they
experienced, and engaged with audiences on their own mental health concerns.

Challenges
Shifting course from February 2020 approved plan to re-strategising nine months of activity,
in one week.
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EVALUATION

OBJECTIVE RESULTS

Raise awareness of and e Mental health workshop: 16 tier 1 media attendees

destigmatise mental health e 52,412 consumer stress tests completed online

issues among South Africans. e 58 pieces of coverage on mental health, mentioning
SOLAL

e Nine media interviews with Brent Murphy
throughout campaign

o 84% three key message penetration

e 53% online, 26% broadcast, 21% print

Identify and secure a strategic e Two brand partnerships secured: W24 and 947 —

partnership to increase mass 2,048,744 combined reach

campaign awareness. e Positive audience engagement from 947 studio call
ins, with 16 additional social posts of presenter
packs

Run a mental health focused e Four relevant influencers onboarded with 84 IG

influencer campaign to create a posts — 50 additional value-added posts

social community. e Accumulative reach: 247,000

e Unmatched audience engagement — messages of
thanks, support, encouragement and SOLAL
compliments were mind-blowing

e 8.3% engagement — industry average 3%

e |G Live’s: 31,703 participation

Position and strengthen SOLAL’s | ¢ Consumer sentiment towards SOLAL increased —
stress range to increase sales by social listening increased by 271%
6% year-on-year. e Sales increased over campaign period by 14%
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ADDENDUM A - SOCIAL HIGHLIGHTS

| just thought | would give you
some feedback on the Sleep
Naturally by Solal. OMG. What a
lifesaver. It didn’t work the first
night, but to be honest | was very
stressed and anxious but | tried it
the second night and slept for
6hr straight, woke up once and
went straight back to sleep for
another 2 hours. | have had
similar sleep patterns for the last
week. & . | am beginning to feel
like my old self again. One of the
ingredients helps with lowering
body temp which is often why
peri/menopausal women wake up
so often. But with this | just sleep
through. | was going to go on
HRT and have the pills but whilst
this is working | will hold off on
them.
It is crazy what a good nights
sleep can do for you. Also | am
feeling so much better in the
morning . . Long may it last &
Thank you so much again for the
@ recommendation & @2 &) &)
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Where can I find them and how much

"¢ they ... I really wanna try them

: 'l,"lllllll'l'llllllnllllllllllllllm

Thanks a lot | will definitely buy them
and will let you know. Ngyabonga @

Thank You for the plug. God bless
dyou @

FITNESSGIRL TRACEY-LEE
@fitnessgirl_za

SATURDAY 10 OCTOBER 9AM

MENTAL HEALTH
AWARENESS G LIVE!!

R A

days minutes.
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shannon_leibach -

Doing a morning show and
afternoon show is hectic &

- :
I must just thank @solal_sa
for their epic products that
have me sleeping like a
baby in between shows!
THIS STUFF WORKS!

STRESS DAM!
CONTROL

COULD NOT HAVE ARRIVED ON A
BETTER DAY..... THANH YOU
@SOLALSA ¢ 984

B mantsoepout

Thank you @solal_sa & |
can't wait to sleep better!

e
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Thank you so much for sharing. | got
supplements from
@Dlschem_phamarcy




ADDENDUM B — TRADITIONAL MEDIA HIGHLIGHTS
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7 Ways To Find The Funny And Be Happy
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ALSO SEE: Bodyguard Actress Kesiay Hawes On The Trick She Usss To Deal With Depression

Srant Murphy - 5.Fnam (Rnooee), MPS Phammacist ana Head of RAD at Soia taiks aKout frame of ming 3ng

How to
boost
your
mood in
tough
times

living in
the ‘now”

You're stressed and wired

Plus, you're expeniencing mood swings and insomnia. Support your adrenal giands with de-stressing
liquorice root and the herb ginseng, plus B vitamins and chromium

Find them all in Solal Burnout, R289 for 60 capsules

-

SOLAL

5 heaithy things to stock up on during
seif-isolation

nooEEEn

Mental health of South Africans
continues to worsen during Covid-19
pandemic

How do you look after your mental health when you are self-
isolating?

Posted on : © Marct By FWR

| uresrvie J news |

Feelings of cabin fever, along with constant news updates, are likely to promote anxiety and stress, which
could lead to sleepless nights

W Tweet

GET SAVVY ABOUT
SUPPLEMENTS

Complementing your diel with extra vilamins, minerals
and herbs could give your immunity a bigger boost

Vitamin D

T ks witai 10 tho cetonco

and function of the Immune

system” says Dr Macciochl,
Biogen Vitamin D3, R99.96

for 120 capsules, Dis-Chem

Copper
s ecessary, 1) COmBINAtin with an
Fon supplement, for the mamenance
of & heaithyy white blood cell count.
many of these white calls
engutf and destray
microangantsms.

Solgar Chelated Echinacea
Copper, R164.95 for 100 “Pamicuarnty halpful for
tablets: and Sakgar Gentle Tighting infectians of the
Iron 20mg, R227,95 for 90 respiratory tract” seys medical
vegetabie capsules, both herbalist Euan MacLenran,

Wellness Warehouse Pukica Eiderberry &

" < Echinacea tea, R102 for 20
Selenium sachets, Fathtul to Nature
GP Dr Sarah Brewer seys seenium
Smulates the Production and actiity
of T-lymphocytes and natural kiler
cels, which help 10 fight virl and

Mushrooms
High In beta gucans 1o help
‘prime’ pour Immne system

bacterial intection. A iow leved '/ The Resl Thing Medicinal
of selcnium is a R240 for 60
contributing actoe for viral vegicaps, Faithful to Noture

mutstion, which could
XN Wity 50 M3y New

Pothogenic InNuonza Wruses

emerge ¥om Asin countries, -
whare selenum imakes are

Vory Iow" Dt Browor $9y.

GNC Selenium 200 MCG, R219
for 200 vegetarion capiets, Clicks
Vitamin C
it's ane thing to stackpske aranges and
ks — 1 1 witemin C = to fight &
Cok, but sturfies hawe shown 93¢ NG
doses at the first sign of @ cold can
spsed up recavery by up 10 two cays
Doutde Viamin C is

antioxidant protection.
Salsl Double

Vitamin C, R249.95 for

Style

Here are 4 differences
between stress and anxiety

according to

(78 By Futhi Masilela

Poerat Of Female Doctor Working In Office. Credie: Genty Images.

Stress and anxiety affect two parts of our bodies: The

body and the brain.

rding to the World Health

Way

Self Care  PopCulture Work Tn

n

a pharmacist
000
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Organisation (WHO), by

S0 capsules, Dis-Chem

© Copyright 2021 Tribeca Public Relations (Pty) Ltd. All rights reserved.
ALL INFORMATION AND FIGURES ARE STRICTLY CONFIDENTIAL FOR THE BENEFIT OF PRISA PRISM JUDGES ONLY

b

Cannabis oil business on the rise in
South Africa

Feeling burnt out?

womsew &
[ [v]o]alS]=]-}




